Marie-Ann Juliano
Lindenhurst, NY 11757

April 28, 2010
State Utilities, Inc.
290 West Hoffman Avenue

Lindenhurst, NY 11757-4089

Attention: James Dell, Manager

Dear Sir:

I was introduced to your fuel oil company by my builder in June, 1963.
Back in those days, this fuel company was located on Montauk Highway, in
Lindenhurst, and was called Diamond Fuel.

I am proud to say that I have been with your company since then, and
right through your change of location and name. Through all of these years
I have been most satisfied with the fuel, services and repairs, and the great
courtesy that I was always treated with.

By being introduced to a budget plan, I have been able to manage the
ups and downs of fuel prices, and mostly when I had serious problems
through the years, (boilers, hot water tanks, puff back and leaking pipes
underground, etc.), I was always allowed to pay-off large expenses, which
was most helpful, in timely payments.

Just last year, I had two ductless air-condition units installed, and
once again, the job was done promptly, very neatly and the gentlemen doing
the work were just great and congenial. I would recommend your company
anytime. Just wanted to let you know about my feelings and appreciation,

Most sincerely,
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Marie-Ann Juliano



